2.F SSA Administrative Data: Claims Workloads

Table 2.F4—Number of Old-Age and Survivors Insurance claims, fiscal year 2001 (in thousands)

Family
members and
Workload Total Worker survivors
Beginning-of-year pending 176.0 143.7 32.3
Received 3,071.1 1,727.6 1,343.5
Processed@ ... 3,092.7 1,735.5 1,357.2
End-of-year pending 154.4 135.8 18.6
a. See Table 6.A1 for data on number of awards.
SOURCES: Office of Systems’ Integrated Work Measurement System and the Office of Disability Operations, Division of Direct Service Operations Report.
NOTE: In prior years, the number of claims were from SSA field offices only, but they now come from all offices.
CONTACT: Shirley Hodges (410) 965-0635.
Table 2.F5—Number of Disability Insurance claims, fiscal year 2001 (in thousands)
Family
members and
Workload Total Worker survivors
Beginning-of-year pending 381.4 368.3 13.1
Received 1,747.6 1,523.4 224.2
Processed?@ ... 1,733.5 1,503.3 230.2
End-of-year PENAING .......ccuoiiiiiiiiiiiiee e 395.5 388.4 71
a. See Table 6.A1 for data on number of awards.
SOURCES: Office of Systems’ Integrated Work Measurement System and Office of Disability Operations, Division of Direct Service Operations Report.
NOTE: In prior years, the number of claims were from SSA field offices only, but they now come from all offices.
CONTACT: Shirley Hodges (410) 965-0635.
Table 2.F6—Number of Supplemental Security Income claims, fiscal year 2001 (in thousands)
Workload Total Aged ‘ Blind or disabled
Beginning-of-year pending 4154 12.8 402.6
Received 1,773.6 153.6 1,620.0
Processed?@ ... 1,737.7 153.6 1,584.1
End-of-year pending 451.3 12.8 438.5

a. See Table 7.A8 for data on number of awards.

SOURCES: Office of Systems’ Integrated Work Measurement System and Office of Disability Operations, Division of Direct Service Operations Report.
NOTE: In prior years, the number of claims were from SSA field offices only, but they now come from all offices.
CONTACT: Shirley Hodges (410) 965-0635.
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