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Users can check wage report status or view errors for wage reports submitted for their companies by a third party.  


1.0   Primary Pages
1. Select the View Employer Report Status link on the EWR homepage. The system displays the “Employer Report Selection” page.
See “Accessing EWR Suite of Services Tutorial” for how to access the EWR homepage.
[image: EWR Home]
2. On the “Employer Report Selection” page, select a Tax Year. The current tax year is the default value.
a. Select the Continue button to go to the “Search Results” page.  
b. If there is no Report Status available, the system displays the “Search Results” page with a message.
c. Select the Cancel button to return to the EWR home page.
[bookmark: SearchResultsWithMessage][image: Employer Report Selection screen]
3. On the Search Results page:
a. Select the Report Details link to see the “Report Summary” page.  If there is no error information available, the system displays the “Report Summary” page with a message.
b. Select the actual status link to see an Explanation of Processing Status Code.
c. Select the Back to Search button to return to the “Employer Report Selection” page.
d. Select the Print Page button to print the “Search Results” page.
[image: Search Results]
4. [bookmark: _Lesson_2:_View_Employer_Report_Deta][bookmark: _Lesson_2:_View]On the Report Summary page:
a. Select the Error Details link to go to the “Error Details” page.
b. Select the actual status link in the Report Details section to see an Explanation of Processing Status Code.
c. Select the actual importance link in the Error Summary section to see an Explanation of the Error Importance.
d. Select the Back to Search Results button to return to the “Search Results” page. 
e. Select the Print Page button to print the “Report Summary” page.
[image: Report Summary]
5. On the Error Details page:
a. Select the Importance link to see an explanation of the Action you may need to take.
b. Select the https://www.ssa.gov/employer/notices.html link. The system displays the Employer Correction Request Notices (EDCOR) page.
c. Select the Online Error Reference Material link. The system displays the Online Error Reference Material page. 
d. Select the http://www.socialsecurity.gov/employer/accuwage  link. The system displays the AccuWage Online Information page.
e. Select the Back to Report Summary button to return to the “Report Summary” page.
f. Select the Print Page button to print the “Error Details” page.
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2.0   Other Pages

[bookmark: _Explanation_of_Processing]2.1 Explanation of Processing Status Code Page: 

Users can access this page by selecting the specific status link in the Status column on any page. Here is an example of “COMPLETE” status page.

[image: Explanation of Processing Status Code--Complete]

[bookmark: _Explanation_of_Error][bookmark: ErrorImportance][bookmark: _Toc230579532][bookmark: _Toc247961085][bookmark: _Toc250724758][bookmark: _Toc251148675][bookmark: _Toc272506835]2.2 Explanation of Error Importance Page: 

Users can access this page by selecting either CRITICAL link or INFORMATIONAL link in the Importance column on any error page. Here is an example of “INFORMATIONAL” error. 
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Business Services Online

socialsecurity.gov BSO Main Menu | BSO Information | Logout

/i Electronic Wage Reporting (EWR)

Reporting Wages to Social Security

Forms W-2-3 Online | [ Forms W-20w-ac Oniine | [ Upload Formatied wage Fike | [ Accuiage Oniine: E-mail a Wage Reporting Expert
Plot Program Parlicipanis - Forms W-2-3 Online Informacién en Espariol
Thank you for participating i the pilot program for using redesigned Forms W-21W-3 Online. Please use this piot application to fle U.S. Reguiar
Domesiic wage reporls.
If you need to file wage reports for any condilions thal are not supported by this application, use the Create/Resume Forms W-2/W-3 Oniine ik .
below Online Tutorials & Training

Create/Resume Forms W-2W-3 Oniine (PDF is not available for W-2PRM-3PR ) Wage Reporting Handbook
+ Create (7l in the form), save, print and submit Forms W-2 and W-3 with up o 50 forms W-2 per W-3. There is no fimit on the number of Forms e
W-3 an employer can submi, even for the same Employer Identification Number (EIN) S vericaon Handbook
+ Up 1050 Forms W-3 can be saved at a time to be resumed/subimitted at a later date. Each Form W-3 can have up to 50 Forms W-2 Online Registration Handbook

s oS PDF i provided 0 prin he Forms W-2 for ditbuton to th ermployees and for the employer eviev. Onine Tulorel
© REha e L5t o reaiictont to detemine whether you can use Forms W-2/W-3 Sine. Pl FAQs - General Employer

‘Save (or Print) Submitted W-2 Report(s)/PDF to Your Computer (PDF s not available for W-2PRAW-3PR )
‘Aprintable final PDF version of a wage report created and submitted using Forms W-2/W-3 Online can be saved to your computer. The final PDF(s)

are available for download for only 30 days from the date of submission. ‘Other Useful Information

> Before You File

Submission Status Employer Rep: tatus
» Checking SSNs
View Submission Status View Employer Report Status o
Check report status, errors, and notice information for previously Check wage report stalus or view errors for reports submitted for your ‘Uploading Formatted Files
submitted wage reports (Forms W-2/W-3). ‘company by a third party. » For Other Elecironic Filers

L » General Info about Wage Filing
Resubmission Notice

»IRS Information

Did you receive a Resubmission Notice? You may use the following links to resubmit your formatted wage fie or request a one-time 15-day .
extension of the deadine: L e
Resubmit your Formatted Wage File
« Upload your wages in an EFW2/EFW2C formatted fle.
« The required file format is described in the Specifications for Filing Forms W-2 and W-2c (EFW2/EFW2C), [EmniaterUpooritiiles
+ You will need the WFID from your original ilng, which can b found on your Resubmission Notice

'Request an Extension to File a Resubmission
= You will need information from the Notice to request an extension.
= You cannot extend f (a) the file has previously been resubmitted o (b) today is more than 45 days from the date on the Resubmission Notice.





image2.png
posiSeariyoniee— Flectronic Wage Reporting (EWR)

socialsecurity.gov EWR Home | E-mail aWage Reporting Expert | Logout

Employer Report Status

Employer Report Selection

Please read the following information before continuing
« Employer report information is displayed only if the report was submitted during the most recent four years.

Reports that have not yet been processed cannot be displayed

« Processed money totals may not reflect the currently posted amounts.

« This information should not be used for reconciliation or tax liability purposes.

« This information should not be used as the basis for a Form W-2c report

Tax Year
The Tax Year is the year in which the
Please Choose a Tax Year:

eamed.

Have a iuesnonv Call 1-800-772-6270 Mon. - Fri. 7AM to 7PV Eastern Time to sieak with Emilier Customer Service ﬁrsunnel For TDD/TTY call 25-0778
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socialsecurity.gov EWR Home | E-mail aWage Reporting Expert | Logout

“ii- Employer Report Status
[
. Search Results. 2 Report Summary 3 Error Details
Search Results
Name: TEST COMPANY
EIN: Somwwenm
Tax Year: 2022
Total Reports: 2
Status ReceiptDate | StatusDate | ReportMethod | ReportType | #W-2sM-2cs | #Errors Details
COMPLETE | 07/27/2022 | 08/03/2022 | W-2CONLINE | CORRECTION 1 1 Report Details
COMPLETE | 08102022 | 08/16/2022 W-2 ONLINE REGULAR 1 1 Report Details
Back to Top

Back to Search Print Page

Have a question? Call 1-800-772-6270 Mon. - Fri. 7AM to 7PM Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-
0778.
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o
1 Search Results 9 Report Summary 3 Error Details
Report Details
Name: TEST COMPANY
Tax Year: 2022 W-3¢ Information
Report Type: CORRECTION
o CBPLETE. Reported [ Processed | Amended
S'juvz [2>ate 10810312022 Correct Social Security Wages $1,000.00 | $1,000.00 | NOT APPLICABLE
-2cs:
Correct Social Security Tips 50.00 | NOT APPLICABLE
Correct Medicare Wages and Tips | $1,000.00 | $1,000.00 | NOT APPLICABLE
Correct Federal Taxable Income | $1,000.00 | $1,000.00 | NOT APPLICABLE
Error Summary
Total Errors: 1
# Critical: 0
# Informational: 1
Importance Error Description More Information
INFORMATIONAL Invalid Names and/or SSNs Error Details
Back to Top

Back to Search Results Print Page

Have a iuesnonv Call 1-800-772-6270 Mon. - Fri. 7AM to 7PV Eastern Time to sieak with Emilier Customer Service irsunnel For TDD/TTY call 1-800-325-0778.
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iii- Employer Report Status

[r—— 2 Reporsumman B o veans

Error Details for: Invalid Names and/or SSNs

Importance
INFORMATIONAL

Description
‘Some Employee Wage Records in the wage report contain Names andlor Social Security Numbers (SSNs) that do not agree with our records. This may be due to a data processing error. Check the.
siruture ofthe wage reportto ensure that Names and SSNs are in the proper positions in the RW Records. Also, lease checkall names fo ensure hat:a) he first name andior the last name fields
are not blank; b) the name agrees with the individual's name exactly as it is shown on the individual's Social Security card; c) the first name, middle name and last name are provided in separate
fields; d) the individual's title (Mr., Mrs., etc.) is not included in any of the name fields. Please check all SSNs to ensure that: a) the SSN agrees with the individual's SSN exactly as itis shown on the
individual's Social Security card; b) the SSN is nine (9) numeric characters and does not contain letters, blanks, spaces, hyphens, Dreﬂxei or suffixes; ¢) the SSN does not begin with “666" or ™
and d) the SSN is not in reverse order.

Reported All Non-Zero Missing Failed to Total Failed
Zeros orincomplete SSNs Match SSNs
) ) 1 1

TIP: Use the W-2 Sequence number to locate the Forms W-2 within your report

W-2 Sequence
e SSN First Name. Middle Name LastName.
1 23652 SDFDSF SDAF

BacktoTop

Action
‘The error listed is INFORMATIONAL and in most instances requires no further action. This means that Social Security was able to complete processing of your submission

However, ifyou received an Employer Correction Request letter (EDCOR), then you should read the information under the Description heading and provide corrections by submitting a Form W-2c.
Addiional resources are available on the Employer Correction Request landing page at wwvi ssa.qoviemployerinolices himi,

You can find instructions for correcting many common erors in our Online Erfor Reference Material. We encourage you o use our AccuWage service to check your Form W-2 (Wage and Tax
Statement) and Form W-2c (Corrected Wage and Tax Statement) iles for over 200 kinds of errors before you send them to us. Visit hitp:/uww.Socialsecurit qovlemployer/accuwage for more.
information.

T

Have a question? Call 1.800-772.6270 Mon. - Fri. 7Al to 7PM Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1.800-325.0778
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Explanation of Processing Status Code
You have requested information about the COMPLETE processing status code.

COMPLETE Social Security was able to complete processing of this report. If you or
the people filing on your behalf are required to resubmit your wage file,
do NOT change the information in this report.

Please note that you may hae fo close this windoww in rder o resume your BSO session.
[ Close Browser Window |
You can usé e Fi menu To lose s windor:
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Explanation of Error Importance
You have-requested information about INFORMATIONAL errors.

The error listed is INFORMATIONAL and in most instances requires no further action. This means that Social Security was able to complete processing of
your submission.

However, if you received an Employer Correction Request letter (EDCOR), then you should read the information under the Description heading and provide
corrections by submitting a Form W-2c. Additional resources are available on the Employer Correction Request landing page at

www ssa goviemployer/notices html
You can find instructions for correcting many common efrors in our Online Error Reference Material . We encourage you to use our Acculage service to

check your Form W-2 (Wage and Tax Statement) and Form W-2c (Corrected Wage and Tax Statement) files for over 200 kinds of errors before you send
them to us. Visit http/www Socialsecurity govlemplover/accuwage for more information




